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Background

s Welsh Government — committed to the reduction
of fraud in all public services

= Delegated responsibility for NHS Wales via
Annual Agreement with NHS Counter Fraud
Authority (NHSCFA)

s Welsh Minister Directions 2001 & 2005
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Three Layer Service

= NHSCFA - specialist support services eg FCU,
Dental Advisor, Training, Intelligence etc

= CFS Wales — large scale complex economic
crimes, multiple health bodies, cross border or
require FI powers (POCA 2002). Provide support
to the LCFS network

= LCFS — generally lower value, less complex
cases, key proactive role — NHS Wales model
differs from NHS England
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Resources

= NHSCFA — Welsh Government pay for
specialist operational support services.

= CFS Wales — 7 person team — all experienced
Investigators, two accredited Financial
Investigators — NWSSP — Funded via WG.

= LCFS - 20 LCFS who are all employed by NHS
Wales, majority are experienced investigators -
continue to maintain & improve standards
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Counter Fraud Strateqy
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anti-fraud
culture

Redress Deterrence
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Deter
Prevention
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Account

Investigation Detection
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Investigative Tools

Mandatory Counter Fraud Accreditation

FIRST - Case Management System

All Wales LCFS Conferences

Fraud & Corruption Reporting Line (FCRL)

Inter Agency Working (Police, DWP, CPS etc)
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Types of NHS Fraud

T = Opticians — bogus replacement claims for
second pairs, tinted lenses, visits to
residential homes.

Dentists — over inflated or bogus claims for
services to patients (UDAS)

Consultants — treatment of Private Patients
using NHS Resources, working privately

> during core NHS hours, setting up own

. companies to supply the NHS

NHS CFS Wales



o

L

"

A —

Types of NHS Fraud

= Pharmacists — substituting cheap drugs for
expensive drugs, falsely claiming emergency
opening fees or additional dispensing fees

s GPs — Inflated QOF submissions, false
prescriptions, relatives falsely included as
practice staff, GP Practice Managers
defrauding their own practice
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Types of NHS Fraud

= Patients — False exemption from NHS
charges, bogus travel expenses, multiple and
false identities, alter genuine prescriptions,
theft of GP prescription forms, health tourism

= NHS Staff — Working while on sick leave,
false timesheets, false travel expenses, false
details on job applications, bursary frauds
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Case Examples
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NHS managers 'used names of U2
members in £700,000 fraud'
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Mark Svitl, Robert Howe'ls and Michss! Coge are sccosed of celraudng Fowys Teaching Healh Sosrd

Three men defrauded the NHS of £700,000 by awarding contracts to faks
paopie In the namas of U2 band members, a court has heard.

Mark EvIl, 47, and Robert Howells, 65, of Chepstow, and Michasl Cope, 42, of
Mertnyr Tydfl, all deny fraud

The three were employed 38 managers with Powye Teaching Health Beard.

Merthyr Tydfl Crown Court heard they awarded contracts worth more than
£700,0030 for wark at hospltals between February 2014 and August 2015.

News  3port | Weather | [Player TV | Radic

Procurement Fraud

Mark Evill agency project manager at
Powys LHB, set up George Morgan Ltd

Used his position at Powys LHB to
obtain NHS contracts worth £822k for
GM Ltd

Used names from U2 - his favourite
band, to provide fake quotes on the
projects

Corrupted NHS Estates managers
Howells and Cope who managed the
contracts

Three men jailed at Merthyr Crown Court
in Nov 2018 for a total of 14 years

Loss to NHS £1.2 Million, their assets are
currently being recovered under POCA
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Cardiff fraud doctor Anthony Madu jailed
over £70k NHS fraud
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Anthony Madu transferred £95,000 to a Nigerian bank account

A disgraced doctor who failed to pay back more than £70,000 he swindled
from the NHS has been jailed for two years.

Gynaecologist Dr Anthony Madu, 46, secretly carried out locum work at hospitals
while firstly suspended and later on paid sick leave from Cardiff and Vale University
Health Board.

News  Sport  Weather iPlayer =TV = Radic

Working whilst on Sick Leave

Working whilst on sick leave
£48k paid for sick leave (C&V UHB)
Earned over £60k elsewhere across UK

Found guilty of 6 fraud offences by a jury
after a 3 week trial at Cardiff Crown Court

2 years imprisonment suspended for 2
years, 150 hrs community service

£73k confiscation order under Proceeds
of Crime Act (POCA) with 6 months to

pay.

Failed to pay — Sentenced to 2 years
Imprisonment.

GMC struck off Medical Register

NHS CFS Wales
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Llandrindod Wells dentist jailed for
£48,000 fraud

WALES NEWS|SERVICE

Venter had been ‘highly thought of in Llandrindod Wells

A dentist "driven by greed" who falsely claimed almost £48,000 for
work on NHS patients has been jailed for 18 months.

Jochemus Hermanus Venter, 55, charged for £300 crowns when all he did
was fillings and also put in bills for non-existent work

Venter made more than 200 overpriced claims for both dental and
orthodontic treatment at his practice in Liandrindod Wells, Powys

He had admitted eight counts of false accounting at Cardiff Crown Court

The claims totalling £47,947 43 were made between April 2006 and July
2010

Dentist

Llandrindod wells Dentist submitted false claims
for treatment

Split courses of treatment and claimed two fees
rather than one

Claimed for Orthodontic treatment but supplied
only a gum shield

Claimed for treating patients who did not attend
their scheduled appointment

£48,000 defrauded
Jailed for 18 months
£78,000 recovered including costs

GDC struck off
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NHS manager
‘showjumped
on sick leave’

Frances Gibb, Jonathan Ames

A minager at an NHS Iboratory
il claimedt moaths of sick pay
while: ing i equestrian events, a
couirt has been told,

Flioe: Dinid, 33, albegedly siid that
Her back burt toa much 1o wark bt
1ode in four competitians, inchuding
Juanping, in South Wels an Wiltshire

in 2016,

She b tarted work in Janudry the
pteadous year a8 & quility manager 3t
{he Surgical Materials Testing Laboei-
tory (SMETL) at the Princess of Wales
Hospitalin Befdgen), earning £

el Pryer,fos the prosecution, fold
Newport crown court that Ms David
dhid ntaeeive for work afer Galling off a
hogse on June 5, 2016, She contacted
her emplaers to say thit she that she
Had “Sejured her back and was struge
ling to walk', e sald.

“David was off work for the next four
months beit at that Limesbewalalins
part in dressage, cross-0ountry. an
showjumpieg competitions,” Me Fryer
s "Shecalled in on September 6 that
vear and sated sbe wis stll hining
difficulty nalhngmd could ot drive

Thejury weas told that sheunrlerwent
oocupational bealth examinatioes to
delereniieior fitresstowork days after
cammins ot events. Witnesses sald
that Ms David o shufBe, her
alt s timid” and that she walked
seith & stick at the checks.

The coutt wis told thit she did ot
roveal that ghe Nad taken part in the
equestrian events before n phased
reburn 1 work in October 2016, She
resigmed four months later and Jeft In
Apell 2017 Three manths later her
Sormer colleague Jess Bodman, an IT
analyst at the laboratoty, discorered
Ms Davids name on the British
Eventing website, the jury was told

Mr Fryer said that the wehsite dis-

il results from the time that Ms
id was off sick, showing that e
had taken part in events in Chepitow,
Manmouthhice, and  Calméden,
Willshire, In July 2016 on Caeresn

Freeswa, her 16.2hh gelding, then agvd
soven, The webeite also revealed that
shie then competed in Monmosth and
Trowbride, Wiltshire, that Septambes,
#t the same time that she was gatting
ek pay, the cuart was told,

Ms Bodman repurlu!lmhndinis 10
Gavin Hughes, the labaratary's techni:
cal managet, the Jry was fold. ‘The
findings werereferredtothe fraud team
at Abertawe Bro Morganawg Univer
sity Heahth Board

e NHS invetigators uncorered
eghitration for seveeal evants during
et sick Jeave under the name Anpe

9000, Davies, with detalls matching Ms

Dayids hoeme and embll adkdresses.

Dudng an interview with the
investigators, Ms David insidted that
the vegistration under that name was
ot her and was instead the name of a
*sond (riend". She later adumitied that
theregistration under Anne Davies s
{n fact ber, the court was tuld.

When she was shown photogngh
that investipators beliered to bo of her
at the events in Chegston and Calens-
dn, Ms David refused to confirm that
she s the rider pictured, the jary wis
okl She 8k "To be hones, these
penpnk sotoshap eyerything ] in't

e’
She initially desed owning Caerean
bt Jater  acknowbedpad

Freeway .
inadvertently that the horse belonged

1o her, tfs ullegad.
Anos Thomas, Ms Davids GP
confirmed that it seas her professional

optnlon thatthe manager b been un-

fit far work or barse rilng

“IF1told et to get back on bet harse
ft woukd bave been o comment for the
future because shewssnotfit enoughat

st polnt,” Dr Thomas said, 'l gaveher =
2 sick note becquse she was ot fltto

return to work”

"The SMIL carries out checks on
ol aqulpenent for the Welsh NHS,
et product such as resing nd
T

5 ape, Badgen
hmmtmn July

maden,  deiios comenitting

an October 2016, The tri] coatinues.

Hine Dk o he piod U sh g o el
nmmmmmmwmmmmw.m

Sick Leave Fraud

A quqlity manager in the NHS Surgical
Materials Laboratory in Bridgend

Annual salary over £50,000 pa

Left February 2017 — Requested
removal of her personal details

Internet Search conducted - Link to

DAVID’S horse jumping and eventing
results - summer 2016

Covered a sick period — Bad Back

Enquiries with British Eventing &
Official photographs

Pleaded not guilty — Trial

Guilty

NHS CFS Wales
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Operational Statistics

Total referrals

Sanctions:

¢ Criminal Convictions

¢ Civil
¢ Disciplinary

Total Recovered for NHS Wales: £7.9m

Deterrent Factor?

NHS CFS Wales
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Thank You — Questions ?

Cheryl Hill
NHS CFS Wales

Tel: 01495 334104
Email: cheryl.hill@cfsms.gsi.qov.uk

FCRL 0800 028 4060 or www.cfa.nhs.uk
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