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Why are we doing the work?
• Customer acceptability –

• Complaints over appearance, taste 
and odour of drinking water

• Currently bottom of industry

• Financial penalties

The solution
• Investing £23million between 

2017 – 2020 to install almost 50km
of brand new water main 

• Already installed 17km of main 
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Outcomes

• 28 local organisations and groups 
have been successful with our 
Community Fund - £10,900 so far.

• Over £73k saved for new customers 
identified as eligible for a social tariff.

• Identified 68 new customers to add 
to our Priority Service Register.

• 6 young people have completed the 
‘Get Into Construction’ programme 
run in partnership with the Prince’s 
Trust.

• Partnership working in Penrhys.

• First Facebook live event.
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Next steps…

• Home audits

• School audits

• Exploring best practice with Preston 
City Council

• STEM event

• Prince’s Trust development

• Future locations
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